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Preface 

Welcome to the DeliverNow User Guide. This guide is document version 1.2.2.1. For more information on 
document version, see Document Conventions and Symbols below. 

What Is in This Guide 

About RJS Software Systems 

What Is Not in This Guide 

Document Conventions and Symbols 

Contacting RJS Software Systems 

What Is in This Guide 

This user guide provides detailed information on how to install, configure, set up, and use DeliverNow. 

Here is what this guide includes: 

¶ Section 1 Preface describes this user guide, how to find the information you need, and how to 

contact RJS Software Systems. 

¶ Section 2 Introducing DeliverNow describes DeliverNow, shows you where to find installation 

instructions, and introduces the interface. 

¶ Section 3 Configuring DeliverNow shows you how to license DeliverNow and modify 
DeliverNow's configuration settings. 

¶ Section 4 Setting Up DeliverNow shows you how to set up how DeliverNow finds, converts, and 

distributes documents. 

¶ Section 5 Starting and Stopping DeliverNow tells you how to start DeliverNow, so that it can find, 

convert, and distribute documents based on your set-up, and how to stop DeliverNow. 

¶ Appendix A Using the Log shows you where to find the log. 

¶ Appendix B Changing Microsoft SQL Server Settings shows you how to change Microsoft SQL 
Server settings if you change its location after installing DeliverNow. 

¶ Appendix C Changing the Services' Polling Interval shows you how to change the idle time 

between DeliverNow finding, converting, and distributing documents. 

¶ Appendix D Reference of Variables provides a reference list of DeliverNow's variables. 

¶ Appendix E Setting Spool-File Parameters for DeliverNow shows you how to pass email and 

WebDocs parameters into DeliverNow using a spool file's user-defined data. 

¶ Appendix F Backing Up DeliverNow shows you how to create back-ups of your DeliverNow 

configuration and set-up. 
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About RJS Software Systems 

RJS Software Systems helps companies go paperless by automating business processes and digitally 
managing the entire lifecycle of their business information. We provide solutions that help you capture, 
manage, distribute, and route documents digitally, and we provide you with the tools you need to keep 
that information safe and secure. Learn about RJS Software Systems at http://www.rjssoftware.com. 

What Is Not in This Guide 

This user guide does not describe how to use: 

¶ Web browsers. 

¶ Operating systems or servers. 

¶ FormDocs. 

For information on FormDocs, contact RJS Software Systems. 

¶ iForms. 

For information on iForms, see http://support.rjssoftware.com/product/iforms. 

¶ Either WebDocs - iSeries Edition or WebDocs - Windows Edition. 

For information on WebDocs - iSeries Edition, see 
http://support.rjssoftware.com/product/webdocs-iseries. 

For information on WebDocs - Windows Edition, see 
http://support.rjssoftware.com/product/webdocs-windows. 

¶ Lotus Notes. 

¶ Microsoft SharePoint products. 

Document Conventions and Symbols 

This user guide conforms to the following conventions: 

¶ In step-by-step procedures, the following are in bold type: buttons, icons, tabs, or words that you 
click, and keys that you press. 

For example: On the Document tab, click Delete Page.  

¶ In step-by-step procedures, a selection in a drop-down list that you should choose is in bold type, 
but when you have more than one equally valid choice in a drop-down list, those selections are in 
italic type. 

¶ In step-by-step procedures, words, letters, numerals, or symbols that you type into a text box or 
field are in both bold and italic type. 

For example: Type GO RJSIMAGE on a command line.  

¶ The document version, shown on the first page of this guide, denotes both the DeliverNow 
software version this guide represents and document draft for the release. Document version is in 

http://www.rjssoftware.com/
http://support.rjssoftware.com/product/iforms
http://support.rjssoftware.com/product/webdocs-iseries
http://support.rjssoftware.com/product/webdocs-windows
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the format X.Y.ZZ.N, where X.Y.ZZ represents the DeliverNow software version and N represents 
the document draft number. 

For example: If the document version is noted as 1.0.1.1, then the information in this guide is 
current as of DeliverNow version 1.0.1, and this guide is the first release of the guide for that 
version. 

¶ Typically with DeliverNow, as with most software applications, there are several ways to 
accomplish the same thing. This guide shows one simple way to perform an action, usually by 
clicking. 

¶ RJS Software Systems is referred to as RJS Software in every section of this guide except the 
preface and index. 

¶ The term IBM i refers to IBM operating systems known variously as: AS/400, iSeries, i5, System i, 
or IBM i. 

¶ The term PC refers to computers that run on one of the following operating systems: Microsoft 
Windows, Linux, or AIX. 

¶ This guide uses the term document to refer to any kind of spool file, document, or file that you can 
find, convert, and distribute with DeliverNow. When this guide refers to a document that is 
specifically a spool file, it uses the term spool-file document. When this guide refers to a 
document that is specifically not a spool file, it uses the term PC document. 

¶ The folder paths in this guide assume that the name of the Program Files folder is Program Files 
(x86). Depending on whether you are running a 32-bit or 64-bit operating system, your Program 
Files folder may not include (x86). 

Contacting RJS Software Systems 

Please do the following before contacting RJS Software Systems for technical support: 

¶ Gather and organize as much information as possible about the problem. 

¶ If you have not already done so, check this guide's table of contents and index for information 
that addresses your concern. 

Telephone  

(available business days from 
8:00 a.m. to 5:00 p.m. Central 
Time) 

Email Website 

Sales/Technical 
Support: 888-757-7638 

General: 952-736-5800 

Fax: 952-736-5801 

Technical Support: 

support@rjssoftware.com 

Company: 

http://www.rjssoftware.com 

Technical Support: 
http://support.rjssoftware.com 

mailto:support@rjssoftware.com
http://www.rjssoftware.com/
http://support.rjssoftware.com/
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Introducing DeliverNow 

This section provides a summary of DeliverNow, shows you where to find installation instructions, and 
introduces the interface. This section is divided into the following topics: 

About DeliverNow 

About DeliverNow Licensing 

Installing DeliverNow 

Logging In to DeliverNow 

Touring DeliverNow 

About DeliverNow 

DeliverNow is automated document-distribution software. After you configure and set up DeliverNow, 
DeliverNow runs in the background to find documents on virtually any operating system, convert spool 
files and text files to virtually any file format, and distribute the documents to email, WebDocs, a PC 
directory, an IBM i output queue, a form merge, and much more. 

The strength of DeliverNow is its flexibility. Whatever the operating system of the computer your business 
documents are created on, however you need the documents converted, and wherever you need them to 
goðDeliverNow can automatically find, convert, and distribute your documents to your specifications. 

DeliverNow provides you with the following document-distribution options: 

Where documents can 
come from: 

What you can convert 
documents to: 

Where you can send 
documents: 

IBM i 

Microsoft Windows 

Linux 

AIX 

Portable-document format 
(PDF) 

Text file (TXT) 

Spreadsheet (XLS, MDB, DBF, 
and more) 

FormDocs form (Printer-control 
language [PCL] or PDF) 

iForms form (PDF) 

Rich-text file (RTF) 

Tagged-image format file 
(TIFF) 

Hypertext markup language 
(HTML) 

One or more email addresses 

One or more printers 

One or more fax machines 

One or more FTP servers 

WebDocs - iSeries Edition 

WebDocs - Windows Edition 

Lotus Notes database 

One or more directories on a 
computer running on Microsoft 
Windows, Linux, or AIX 

One or more output queues on 
an IBM i 

Microsoft SharePoint 



Introducing DeliverNow 

11 

As an Upgrade 

DeliverNow is an upgrade for the following RJS Software products: 

¶ Email File Server 

¶ FTP File Server 

¶ Lotus Notes File Server 

¶ WebDocs iSeries Batch Import 

¶ WebDocs Windows Batch Import 

¶ WinSpool/400 Batch Report Server 

¶ WinSpool/400 Electronic Forms Report Server 

¶ WinSpool/400 Email Report Server 

¶ WinSpool/400 Lotus Notes Report Server 

About DeliverNow Licensing 

DeliverNow's licensing choices are divided into three categories, and within each category there are a 
number of capabilities you can license. 

To license DeliverNow, contact your RJS Software account representative. After understanding your 
document-distribution needs, your account representative can lay out for you the most effective licensing 
plan to meet your needs. 

At minimum, you must purchase one System Origin license and one Distribution license. 

System Origin 

Where your 
documents come from 

Conversion 

The file format to convert documents to 

Distribution 

Where to send 
documents 

Free License Required 

IBM i 

Any output queue on 
one IBM i system. 

PC 

Any directory on one 
Microsoft Windows, 
Linux, or AIX network. 

HTML 

PDF 

When converting from 
any documents other 
than AFP or PCL 
documents. 

RTF 

 

AFP to TIFF 

AFP to PDF 

IFORMS 

Merge input 
documents with 
iForms forms. 

PCL to PDF 

 

Email 

Email documents to 
any number of email 
addresses. 

Fax 

Send documents to 
any number of fax 
machines. 
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System Origin 

Where your 
documents come from 

Conversion 

The file format to convert documents to 

Distribution 

Where to send 
documents 

Free License Required 

Spreadsheet Output 

XLS, MDB, DBF, and 
more. 

TXT 

FORMDOCS 

Merge input 
documents with 
FormDocs forms. 

FTP 

Send documents to 
any number of FTP 
servers. 

Lotus Notes 

Send documents to 
one Lotus Notes 
database. 

Printer 

Print documents on 
any number of 
printers. 

PC Directory 

Send documents to 
any number of 
directories on any 
number of Microsoft 
Windows, Linux, or 
AIX networks. 

Output Queue 

Send documents to 
any number of output 
queues on any number 
of IBM i systems. 

SharePoint 

Send documents to 
any number of 
Microsoft SharePoint 
libraries. 

WebDocs - iSeries 
Edition 

Add documents to 
WebDocs - iSeries 
Edition. 
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System Origin 

Where your 
documents come from 

Conversion 

The file format to convert documents to 

Distribution 

Where to send 
documents 

Free License Required 

WebDocs - Windows 
Edition 

Add documents to 
WebDocs - Windows 
Edition. 

Installing DeliverNow 

For installation instructions, see: http://support.rjssoftware.com/product/delivernow#install-upgrade. 

Logging In to DeliverNow 

To log in to DeliverNow: 

1. Connect your computer to the network. 

2. Open a web browser. 

3. Type the IP address or host name and port of the DeliverNow server into the web browser's 
address bar and press Enter. 

For example: http://1.1.1.1:1080 

DeliverNow displays. 

 

http://support.rjssoftware.com/product/delivernow#install-upgrade
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Touring DeliverNow 

Here are the various parts of DeliverNow after you log in: 
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Configuring DeliverNow 

DeliverNow's configuration settings determine how DeliverNow finds, converts, and distributes 
documents. DeliverNow's configuration settings are on the Settings menu. 

To display the Settings side menu, click the Settings tab: 

 

The Settings side displays. 

To make sure you only configure the DeliverNow settings that you need, begin with Personalizing Your 
DeliverNow Configuration below: 

Personalizing Your DeliverNow Configuration 

Configuring the Required Settings 

Configuring the Log Settings 

Configuring the Conversion Settings 

Configuring the Address Book 

Configuring the Email Settings 

Configuring the Fax Settings 

Configuring the iForms Settings 

Configuring the Imaging (WebDocs) Settings 

Configuring the Lotus Notes Settings 

Configuring the SharePoint Settings 

Personalizing Your DeliverNow Configuration 

DeliverNow is highly flexible document-distribution software that allows you to find, 
convert, and distribute documents in many different ways. To meet your 
organization's specific document-distribution needs, you need to customize your 
DeliverNow configuration. 

Because your organization will only use some of DeliverNow's features, you only 
need to configure the settings for the features your organization uses. Often, these 

will be the same features you have licensed. 

Use the following table to find which settings you need to configure to customize DeliverNow for your 
organization's specific document-distribution needs: 
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If you are... See... 

Using any DeliverNow features Configuring the Required Settings 

Using DeliverNow to convert spool-file documents to HTML, 
PDF, or RTF 

Configuring the Conversion Settings 

Sending an email when an error occurs Configuring the Email Distribution 
Settings 

Emailing documents with DeliverNow Configuring the Email Distribution 
Settings 

and 

Configuring the Address Book 

Faxing documents with DeliverNow Configuring the Fax Distribution 
Settings 

and 

Configuring the Address Book 

Merging documents with iForms templates with DeliverNow Configuring the iForms Distribution 
Settings 

Distributing documents to WebDocs - iSeries Edition or 
WebDocs - Windows Edition with DeliverNow 

Configuring the Imaging (WebDocs) 
Distribution Settings 

Distributing documents to Lotus Notes with DeliverNow Configuring the Lotus Notes 
Distribution Settings 

Distributing documents to Microsoft SharePoint with 
DeliverNow 

Configuring the SharePoint 
Distribution Settings 

 
Note: There is no additional configuration beyond configuring the required settings if you are: 

¶ Not converting documents. 

¶ Converting documents to a file format other than HTML, PDF, or RTF. 

¶ Distributing documents to FormDocs (a printer), FTP, an output directory, or an output queue. 
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Configuring the Required Settings 

This section shows you how to configure DeliverNow's required settings. 

This section is divided into the following topics: 

Licensing DeliverNow 

Configuring Services 

Configuring the General Settings 

Configuring the Error Settings 

Licensing DeliverNow 

Licensing DeliverNow is the first step in configuring DeliverNow's required settings. 

You enter the license keys for all your system-origin and distribution licenses in the DeliverNow interface. 
If you have any conversion licenses, you do not enter conversion-license keys in the DeliverNow 
interface. Instead, follow the instructions in the conversion-licensing email that you received from RJS 
Software. 

To enter a license key for a system-origin or distribution license: 

1. Call RJS Software and order the licenses you need. 

Note: To order licenses, you must know the IP address and host name of the DeliverNow server. 

You can find that server information on DeliverNow's home page. 

RJS Software will send you an email with the license keys you ordered. 

2. Log in to DeliverNow. 

3. Under Settings > Licensing, click Licenses . 

Licenses displays. 

4. Click Add . 

The add-license page displays. 
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5. In the email from RJS Software, highlight and copy all the license keys. 

6. On the add license page in DeliverNow, paste the license keys. 

7. Click Save . 

A message displays, telling you that the license keys are entered. 

8. Continue to Configuring Services. 

Configuring Services 

Configuring services is the second step in configuring DeliverNow's required settings. 

DeliverNow uses a Windows service to monitor all the output queues or directories you set up as sources. 
If you have many sources to monitor, it may take a service some time to cycle through all the sources 
assigned to this service. For high-priority documents you need to monitor more frequently, you can set up 
additional services to monitor for these documents separately. 

To configure a service: 

1. Add a Service 

2. Assign the Service a Windows Log-On Account 

Adding a Service 

To add a service: 

1. Under Settings > Services, click Service(s) . 

Service(s) displays. 

2. Click Add . 

The add Service page displays. 
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3. In Description, type a description of this service. 

Note: Make sure the description is something meaningful to you because you will use the 

description to refer to this service when you set up DeliverNow. 

4. Click Save . 

A message displays, telling you that the service is set up. 

5. (Optional) Best Practice: Without closing the page, return to step 3 to set up another service. 

Add as many services as you need before leaving the page. 

6. Continue to Assigning Windows Log-On Accounts. 

Assigning Windows Log-On Accounts 

For a service to be able to run, you need to assign a Windows log-on account to it. Assign a Windows 
log-on account to each service in DeliverNow: 

1. Click Start > Control Panel > Administrative Tools > Services. 

Services displays. 

 

2. Scroll to RJSDeliverNow. 

The services you add display as rjsdelivernow-description, where description is the Description 

you typed in step 3 of Adding a Service. 
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3. Right-click the service and click Properties. 

The service's properties display. 

 

4. Click the Log On tab. 

The Log On tab displays. 

 

5. Choose log-on as This account and choose the following account information: 

a. Click Browse  and choose an account that has access to: 

¶ All the sources that will use this service. 

¶ All the destinations that will use this service. 

a. In Password, type the password for this account. 

b. In Confirm Password, retype the password. 
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6. Click OK . 

The service is assigned to the Windows log-on account you chose. 

7. Return to step 3 to assign a Windows log-on account to each DeliverNow service. 

8. Continue to Configuring the General Settings. 

Configuring the General Settings 

Configuring the general settings is the third step in configuring DeliverNow's required settings. 

The general settings help determine how DeliverNow distributes documents. 

Best Practice: The default values for many of the general settings may already meet your needs. Before 

you edit the general settings, read through the descriptions of the settings below. Only change a setting's 
default value if you need to. 

To configure the general settings: 

1. Under Settings > Application Settings, click General . 

The General settings display. 

 

2. Edit the general settings based on the following: 

Setting Description 

Version The version of DeliverNow you are using. 
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Setting Description 

Lines to Scan The number of lines to scan for an Embedded Email Address in an 
input spool-file document or plain-text document. 

FormDocs 
Templates 

When using the FormDocs output format, the directory where 
DeliverNow locates the form to merge with input documents. 

The default setting is C:\Program Files\FormDocs\Templates. 

FTP Timeout Value The time (in milliseconds) between the initial connection to the FTP 
server and when the connection times out. 

Any activity on the FTP connection restarts the time. 

The default setting is 30,000, which is 30 seconds. 

iForms Timeout 
Value 

The time (in seconds) between the initial connection to the iForms 
server and when the connection times out. 

The default setting is 300 seconds. When sending large files for 

iForms to mergeðwhich may take longer than the defaultðincrease 
the iForms timeout accordingly. 

Mark Spool File 
Text 

If you choose Mark as an After Processing Option for an output-queue 
source, what to change the User-Specified Data attribute in input 
spool-file documents to. 

The default setting is *SENT. With a User-Specified Data attribute of 
*SENT, the spool file is not processed on subsequent cycles of the 
service. 

Character 
Replacement 

The character to replace characters that Microsoft Windows does not 
allow in file names. 

The default setting is a hyphen (-). 

Note: Microsoft Windows does not allow the following characters in 

file names: 

\ / : * ? " < > | 
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Setting Description 

Date/Time Stamp Whether to append the date and time to the file name of output 
documents. 

This setting is checked by default. 

Note: The format of the date and time is yyyy-mm-dd_hh-nn-ss-

ccccccc, where: 

¶ yyyy is the four-digit year. 

¶ mm is the two-digit month. 

¶ dd is the two-digit day. 

¶ hh is the two-digit hour in military time. 

¶ nn is the two-digit minute. 

¶ ss is the two-digit second. 

¶ ccccccc is the seven-digit millisecond. 

Use Extensions on 
Output Files 

Whether to use file extensions on output PC files: 

This setting is checked by default. 

Note: You set the extension type in the Output Format drop-down list 

in the Destinations tab. 

Compression File 
Extension 

The file extension for compressed output files distributed by 
DeliverNow. 

The default setting is ZIP. 

Parse Character The character to use as a delimiter in file names. 

Set this delimiter if you are using DeliverNow's variables to include 
prefixes from an input PC document in the attributes of output 
documents. 

The default setting is an underscore (_). 

2. Click Save . 

3. Continue to Configuring the Error Settings. 
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Configuring the Error Settings 

Configuring the error settings is the last step in configuring DeliverNow's required settings. 

The error settings determine what DeliverNow does with documents that generate errors during 
conversion or distribution. 

Best Practice: The default values for many of the error settings may already meet your needs. Before 

you edit the error settings, read through the descriptions of the settings below. Only change a setting's 
default value if you need to. 

To configure the error settings: 

1. Under Settings > Application Settings, click Error . 
 
The Error settings display. 
 

 

2. Edit the error settings based on the following: 

Setting Description 

Directory The folder where DeliverNow sends input PC documents that produce an 
error during processing. 

The default setting is C:\Program Files\RJSSoftware\DeliverNow\Errors. 

Note:  

¶ For this setting to take effect, you must check Move Report on Error. 

¶ The Error setting in Sources overrides this setting. 
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Setting Description 

Output 
Queue 

The output queue where DeliverNow sends input spool-file documents that 
produce an error during processing.  

The default setting is ERRORQUEUE. 

Note: 

¶ For this setting to take effect, you must also check Move Report on 
Error. 

¶ The Sources Error setting overrides this setting. 

¶  When using multiple IBM i systems, create this output queue on all 
systems. Otherwise, you can set the error output queue in the 
Sources. 

Library The default IBM i library for the output queue in Error Queue. 

The default setting is QUSRSYS. 

Note:  

¶ For this setting to take effect, you must check Move Error 
Report/File on Error. 

¶ The Sources Error setting overrides this general error setting. 

¶ When using multiple IBM i systems, create this library on all 
systems. Otherwise, you can set the error library in the Sources. 

Move Report 
on Error 

Whether to move input documents that produce an error to either: 

¶ A directory if you are processing PC documents. Set the path for the 
error directory in Directory. 
 
or 

¶ An output queue if you are processing spool-file documents. Set the 
name of the error library in Library. You set the name of the error 
output queue in Output Queue. 

This setting is unchecked by default. 

Email 
Report On 
Error 

Whether DeliverNow emails a message if an input document produces an 
error:  
 
Note: If checked, you must also set the following: 



DeliverNow User Guide 

26 

Setting Description 

¶ SMTP Server IP Address. 

¶ To Email Address. 

¶ From Email Address. 

This setting is unchecked by default. 

From Email 
Address 

The address that displays in the From line in error emails. 

Note: For this setting to take effect, you must set both of the following: 

¶ Check Email Report on Error. 

¶ The address in To Email Address. 

To Email 
Address 

The email address DeliverNow sends an email to when an error occurs. 

The default setting is ErrorEmployee@company.com. 

Note: For this setting to take effect, you must set both of the following: 

¶ Check Email Report on Error. 

¶ The address in From Email Address. 

2. Click Save . 

Configuring the Log Settings 

This topic shows you how to configure the log settings in DeliverNow, which are useful when diagnosing 
problems you may experience while processing documents. 

The log settings are grouped in two major categories: settings for how long to keep log entries, and 
settings for the type of entries to log. 

Best Practice: Use the default values for the log settings after initial installation and when diagnosing 

problems you may experience while processing documents. After you have DeliverNow set up, you may 
want to reduce the amount of entries written to the log by disabling information messages. 

To configure the log settings: 

1. Under Settings > Application Settings, click Log . 

Log settings displays. 
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2. Edit log settings based on the following: 

Setting Description 

Enable Database Logging Whether DeliverNow writes log entries. 

This setting is checked by default. 

Days to Keep Log Entries The number of days DeliverNow will 
keep log entries. 

The default value is 30. 

For example: If you enter 15, log entries 
16 days or older are deleted. 

Caution: Log entries are stored in the 

DeliverNow database. The longer log 
entries are kept, the more disk space is 
needed for the database. 

Enable Info Messages Whether to log information messages. 

For example: When DeliverNow 
connects to an IBM i system to monitor 
an output queue for input spool-file 
documents, two information messages 
are written in the log: the first message 
indicates the attempt to connect, the 
second indicates whether a connection 
was successfully established. 

This setting is checked by default. 
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Setting Description 

Enable Warning Messages Whether to log warning messages. 

For example: If DeliverNow does not 
find a destination PC directory, a 
warning message is logged indicating 
the directory does not exist and will be 
created. 

This setting is checked by default. 

Enable Error Messages Whether to log error messages. 

For example: If the user name or 
password for an IBM i system is 
incorrect, DeliverNow logs an error 
message. 

This setting is checked by default. 

3. Click Save . 

Configuring the Conversion Settings 

This section shows you how to configure DeliverNow's conversion settings. You only need to configure 
the conversion settings if you are converting documents to HTML, PDF, or RTF. If you are not converting 
documents to HTML, PDF, or RTF, see Personalizing Your DeliverNow Configuration to learn which 
settings you need to configure. 

Based out your desired output file format, choose the conversion settings you need to configure below. 
Only configure the conversion settings for the output file formats you are converting documents to: 

Configuring the HTML Report Converter Settings 

Configuring the PDF Report Converter Settings 

Configuring the RTF Report Converter Settings 

Configuring the HTML Report Converter Settings 

This topic shows you how to configure DeliverNow's HTML Report Converter settings. You only need to 
configure the HTML Report Converter settings if you use DeliverNow to convert documents to HTML. If 
you do not use DeliverNow to convert documents to HTML output format, see Personalizing Your 
DeliverNow Configuration to learn which settings you need to configure. 

Best Practice: Convert a test document first to see if the default HTML Report Converter configuration 

settings lay out the test document to your satisfaction. If you are satisfied with how the default 
configuration settings lay out the test document, you do not need to edit these settings. 
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To configure the HTML Report Converter settings: 

1. Under Settings > Converter Settings, click HTML Report Converter . 

The HTML Report Converter settings display. 

 

2. Edit conversion settings based on the following: 

a. For the General settings: 

Setting Description 

Title The title for output documents. 

The default setting is: AS/400 Report Created by RJS 
HTML Report Converter. 

Background Bitmap File 
Name 

The background image. 

The default is greenbar.gif. 

Background Color The background color code, in hexadecimal HTML 
syntax. 

The default color is white, #FFFFFF. 

Page Length The number of lines per page. 

The default setting is 66. 
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Setting Description 

Font Color The color code, in hexadecimal HTML syntax, for the 
text. 

The default setting is #000000, black. 

Fill End of Page with 
Blank Lines 

Whether to add blank lines to the end of pages. 

This setting is unchecked by default. 

CCS Page Breaks Whether to use Cascading Style Sheets to insert 
breaks between pages. 

This setting is unchecked by default. 

b. For the 80 Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (ranging from smallest, 1, to largest, 7). 

The default setting is 3. 

c. For the 132 Column settings: 
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Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (ranging from smallest, 1, to largest, 7). 

The default setting is 2. 

d. For the 198 Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (ranging from smallest, 1, to largest, 7). 

The default setting is 1. 

3. Click Save . 

Configuring the PDF Report Converter Settings 

This topic shows you how to configure DeliverNow's PDF Report Converter settings. You only need to 
configure the PDF Report Converter settings if you use DeliverNow to convert documents to PDF. If you 
do not use DeliverNow to convert documents to PDF, see Personalizing Your DeliverNow Configuration 
to learn which settings you need to configure. 

Best Practice: Convert a test document first to see if the default PDF Report Converter configuration 
settings lay out the test document to your satisfaction. If you are satisfied with how the default 
configuration settings lay out the test document, you do not need to edit these settings. 

To configure the PDF Report Converter settings: 
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1. Under Settings > Converter Settings, click PDF Report Converter . 

The PDF Report Converter settings display. 

 

2. Edit conversion settings based on the following: 

a. For the General settings: 

Setting Description 

Title The title in the Property Sheet. 

Author The author name in the Property Sheet. 

Subject The subject in the Property Sheet. 

Keywords The keywords in the Property Sheet. 

Comments The comments in the Property Sheet. 
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Setting Description 

150/198 
Threshold  

The largest number of columns that can be in an input document to 
treat the input document as if it were a 150-column document when 
converting to PDF. 

The default setting is 150. 

For example: With a setting of 140 in 150/198 Threshold, 

DeliverNow uses the 150-column settings for input documents that 
are 133-140 columns and the 198-column settings for input 
documents that are 141-198 columns. 

For example: With a setting of 165 in PDF Threshold 150-198, 
DeliverNow uses the 150-column settings for input documents that 
are 133-165 columns and the 198-column settings for input 
documents that are 166-198 columns. 

Lines to Scan The number of lines that DeliverNow scans in an input document to 
determine the largest number of columns in one of those lines. 

The largest number of columns ï be it 80, 132, 150, 198, or 199 ï 
determines which of the other PDF Report Converter configuration 
settings DeliverNow uses. The default setting is 100. 

For example: If this setting is left at 100, DeliverNow scans 100 
lines in an input document. If the largest number of columns in 
those 100 lines is 132, DeliverNow will use the 132-column settings 
when converting that document. 

Bottom 
Margin 

The size of the bottom margin (in number of inches). 

The default setting is .24. 

Left Margin The size of the left margin (in number of inches). 

The default setting is .24. 

Right Margin The size of the right margin (in number of inches). 

The default setting is .24. 

Top Margin The size of the top margin (in number of inches). 

The default setting is .24. 
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Setting Description 

Remove 
Backslash 

Whether to remove backslashes (\) at the end of lines. 

This setting is unchecked by default. 

Replace 
Vertical Lines 

Whether to replace the broken-vertical-bar character (¦) with the 
vertical-bar character (|). 

This setting is unchecked by default. 

Note: The broken-vertical bar character (¦) is American Standard 

Code for Information Interchange (ASCII) decimal character 166 
according to the International Organization for Standardization 
8895-1. The vertical-bar character (|) is ASCII decimal character 
124. 

Unmatched 
Bracket Pairs 

Whether to keep unmatched open brackets ([) and closed brackets 
(]). 

This setting is checked by default. 

b. For the 80 Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (in number of points). 

The default setting is 11. 

Font Bolding Whether to remove bold formatting. 

This setting is unchecked by default. 
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Setting Description 

Line Spacing The line spacing (in number of points). 

The default setting is 8. 

Orientation The page orientation to use for this document. 

The default setting is portrait. 

c. For the 132 Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (in number of points). 

The default setting is 9. 

Font Bolding Whether to remove bold formatting. 

This setting is unchecked by default. 

Line Spacing The line spacing (in number of points). 

The default setting is 8. 

Orientation The page orientation to use for this document. 

The default setting is landscape. 

d. For the 150 Column settings: 
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Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (in number of points). 

The default setting is 6. 

Font Bolding Whether to remove bold formatting. 

This setting is unchecked by default. 

Line Spacing The line spacing (in number of points). 

The default setting is 6. 

Orientation The page orientation to use for this document. 

The default setting is landscape. 

e. For the 198 Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 
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Setting Description 

Font Size The font size (in number of points). 

The default setting is 6. 

Font Bolding Whether to remove bold formatting. 

This setting is unchecked by default. 

Line Spacing The line spacing (in number of points). 

The default setting is 6. 

Orientation The page orientation to use for this document. 

The default setting is landscape. 

f. For the 199+ Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (in number of points). 

The default setting is 5. 

Font Bolding Whether to remove bold formatting. 

This setting is unchecked by default. 
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Setting Description 

Line Spacing The line spacing (in number of points). 

The default setting is 6. 

Orientation The page orientation to use for this document. 

The default setting is landscape. 

3. Click Save . 

Configuring the RTF Report Converter Settings 

This topic shows you how to configure DeliverNow's RTF Report Converter settings. You only need to 
configure the RTF Report Converter settings if you use DeliverNow to convert documents to RTF. If you 
do not use DeliverNow to convert documents to RTF, see Personalizing Your DeliverNow Configuration to 
learn which settings you need to configure. 

Best Practice: Convert a test document first to see if the default RTF Report Converter configuration 

settings lay out the test document to your satisfaction. If you are satisfied with how the default 
configuration settings lay out the test document, you do not need to edit these settings. 

To configure the RTF Report Converter settings: 

1. Under Settings > Converter Settings, click RTF Report Converter . 

The RTF Report Converter settings display. 

 

2. Edit conversion settings based on the following: 

a. For the General settings: 
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Setting Description 

Title The title in the Property Sheet. 

Author The author name in the Property Sheet. 

Subject The subject in the Property Sheet. 

Keywords The keywords in the Property Sheet. 

Comments The comments in the Property Sheet. 

Bottom Margin The size of the bottom margin (in number of inches). 

The default setting is .4. 

Left Margin The size of the left margin (in number of inches). 

The default setting is .4. 

Right Margin The size of the right margin (in number of inches). 

The default setting is .4. 

Top Margin The size of the top margin (in number of inches). 

The default setting is .4. 

Allow Backslash If an input document is missing backslashes, use this setting 
to allow backslashes in converted documents. 

The setting is unchecked by default. 

Unmatched 
Bracket Pairs 

Whether to delete unmatched open brackets ([) and closed 
brackets (]). 

This setting is checked by default. 

b. For the 80 Column settings: 
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Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (in number of points). 

The default setting is 10. 

Font Bolding Whether to use bold font formatting. 

This setting is unchecked by default. 

Line Spacing The line spacing (in number of points). 

The default setting is 12. 

Orientation The page orientation to use for this document. 

The default setting is portrait. 

c. For the 100 Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 
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Setting Description 

Font Size The font size (in number of points). 

The default setting is 8. 

Font Bold Whether to use bold font formatting. 

This setting is unchecked by default. 

Line Spacing The line spacing (in number of points). 

The default setting is 12. 

Orientation The page orientation to use for this document. 

The default setting is landscape. 

d. For the 132 Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (in number of points). 

The default setting is 8. 

Font Bolding Whether to use bold font formatting. 

This setting is unchecked by default. 

Line Spacing The line spacing (in number of points. 

The default setting is 12. 



DeliverNow User Guide 

42 

Setting Description 

Orientation The page orientation to use for this document. 

The default setting is landscape. 

e. For the 198 Column settings: 

 

Setting Description 

Font Name The font name. 

The default setting is Courier New. 

Font Size The font size (in number of points). 

The default setting is 6. 

Font Bolding Whether to use bold font formatting. 

This setting is unchecked by default. 

Line Spacing The line spacing (in number of points). 

The default setting is 12. 

Orientation The page orientation to use for this document. 

The default setting is landscape. 

3. Click Save . 

Configuring the Address Book 

This section shows you how to set up DeliverNow's address book. You only need to configure the 
address book if you use DeliverNow to email or fax output documents. If you do not email or fax 
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documents, see Personalizing Your DeliverNow Configuration to learn which settings you need to 
configure. 

To set up the address book, follow these topics in order: 

Adding an Address 

Creating a Group 

Adding an Email Address to a Group 

Adding an Address 

This topic shows you how to add an address to DeliverNow's address book. Adding an address is the first 
step in Configuring the Address Book. 

To add an address to DeliverNow's address book: 

1. Under Settings > Address Book, click Addresses . 

Addresses display. 

2. Click Add . 

New Address displays. 

 

3. Set up the address based on the following: 

Best Practice: If you are using the address book to email, fill only the required fields: Name, 

Email, and Activate. If you are faxing, also fill Fax. 

Setting Description 

Name The person's name. 

Email The email address, where documents will be emailed. 
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Setting Description 

Company (Optional) The person's company name. 

Phone (Optional) The person's phone number. 

Fax (Required when faxing; optional when emailing) The person's fax 
number. 

Address Line1 (Optional) The first line of the person's street address. 

Address Line2 (Optional) The second line of the street address. 

City (Optional) The city for the street address. 

State (Optional) The state for the street address. 

Zip (Optional) The ZIP code for the street address. 

Country (Optional) The country for the street address. 

Misc1, Misc2, and 
Misc 3 

(Optional) Any additional information. 

Activate ¶ Yes - activate the email address. 

¶ No - save the email address, but do not make it available for 
use. 

3. Click Save . 

A message displays, telling you that the email address is added to DeliverNow. 

4. (Optional) Best Practice: Without closing the page, return to step 3 to add another email 

address. You can add as many email addresses as you need without actually closing the page. 

5. Continue to Creating a Group. 
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Creating a Group 

This topic shows you how to create a group for the email addresses you added to DeliverNow. Creating a 
group is the second step in Configuring the Address Book. 

To create a group: 

1. Under Settings > Address Book, click Groups . 

Address Group displays. 

2. Click Add . 

The add-group page displays. 

 

3. In Group Name, type name of the group. 

For example: Amanda needs DeliverNow to email output documents to all the people in the 
accounting department at Acme Co. She has already added the email addresses of the 30 people 
in the accounting department. In the next topic, she plans to add all these email addresses to this 
group. So she decides to name this group Accounting. 

4. Click Save . 

A message displays, telling you that the group is created. 

5. (Optional) Best Practice: Without closing the page, return to step 3 to add another group. You 

can add as many groups as you need without actually closing the page. 

6. Continue to Adding an Email Address to a Group. 

Adding an Email Address to a Group 

This topic shows you how to add an email address that you added to DeliverNow to a group you created. 
This topic is the last step in Configuring the Address Book. 

To add an email address to a group: 

1. Under Settings > Address Book, click Addresses in Group . 

Address in Group displays. 
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2. Click Add . 

The add Address in Group page displays. 

 

3. In Email Address, choose an email address to add to a group. 

4. In Group Name, choose the group to add the email address to. 

5. In Activate, choose Yes. 

Note: If you choose No, DeliverNow saves the email address to the group, but the email address 

in the group will not be available for you to use until you choose Yes. 

6. Click Save . 

A message displays, telling you that the email address is added to the group. 

7. (Optional) Best Practice: Without closing the page, return to step 3 to add another email address 
to a group. You can add as many email addresses to groups as you need without actually closing 
the page.  

Configuring the Email Settings 

This topic shows you how to configure DeliverNow's email distribution settings. You only need to 
configure the email settings if you use DeliverNow to email output documents or if you set up DeliverNow 
to send an email when an error occurs. If you do not email documents and you did not set up DeliverNow 
to send an email when an error occurs, see Personalizing Your DeliverNow Configuration to learn which 
settings you need to configure. 

Best Practice: The default values for many of the email settings may already meet your needs. Before 

you edit the email settings, read through the descriptions of the settings below. Only change a setting's 
default value if you need to. 

To configure the email settings: 

1. Under Settings > Application Settings, click Email . 

The email settings display. 
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2. Edit the email settings based on the following:  

Setting Description 

From Email Address The default address that displays in the From line of emails sent 
from DeliverNow. 

The default setting is FromEmployee@company.com. 

Note: 

¶ You can also choose From-line address in Email Options in 
Sources. The Email Options setting in Sources overrides 
this setting. 

¶ You can also choose From-line address in Email in 
Destinations. The Email setting in Destinations overrides 
both the Email Options setting in Sources and this setting. 

Server The IP address or host name for the SMTP server. 

The default setting is 1.1.1.1. 

Note: 

¶ You must also set Authenticated SMTP Authentication 
Type. 

¶  You must also set Default SMTP From Email Address. 
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Setting Description 

Authenticated SMTP 
Authentication Type 

The kind of authentication for the email account on the SMTP 
server that you choose in SMTP Server IP Address: 
 
Note: If you select basic-access authentication or CRAM-MD5, you 

must set a user name in Authenticated SMTP User ID and a 
password in Authenticated SMTP Password. 

The default setting is no authentication. 

Authenticated SMTP 
Password 

The password for the Simple Mail Transfer Protocol (SMTP) email 
account if you choose an authenticated SMTP email account in 
Authenticated SMTP Authentication Type. 

If you do not choose an authenticated SMTP email account, you do 
not need to configure this setting. 

Note: DeliverNow encrypts the password. 

Authenticated SMTP 
User ID 

The user name for the SMTP email account if you set an 
authenticated SMTP email account in Authenticated SMTP 
Authentication Type. 

If you do not set an authenticated SMTP email account, you do not 
need to configure this setting. 

2. Click Save . 

3. If you are using DeliverNow to email output documents, you also need to configure the address 
book. 

Configuring the Fax Settings 

This topic shows you how to configure DeliverNow's fax distribution settings. You only need to configure 
the fax settings if you are faxing documents. If you are not faxing documents, see Personalizing Your 
DeliverNow Configuration to learn which settings you need to configure. 

To configure the fax settings: 

1. Under Settings > Application Settings, click FaxBack . 

The fax settings display. 
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2. Edit the fax setting based on the following:  

Setting Description 

Server The URL of the FaxBack server. 

For example: http://rjsfaxback:84 

User Your FaxBack user name. 

Password The FaxBack password associated with your FaxBack user name. 

Path to Cover 
Page Subject 
Text 

(Optional) The path to a text (TXT) file to use as the subject field of the 
fax cover page. 

Note: You can also type text for the subject field of the fax cover page 

in Subject under Fax in the Destinations tab. The Subject setting in 
Destinations overrides this setting. 

3. Click Save . 

4. Configure the address book. 

Configuring the iForms Settings 

This topic shows you how to configure an iForms server in DeliverNow. You only need to configure an 
iForms server if you are merging documents with iForms forms. If you are not using iForms, see 
Personalizing Your DeliverNow Configuration to learn which settings you need to configure. 

To configure an iForms server: 

1. Under Settings > Application Settings, click iForms . 

The iForms servers display. 
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2. Click Add . 

The add iForms server page displays. 

 

3. Set up the iForms server based on the following:  

Setting Description 

Description A description for this iForms server. 

Note: Make sure the description is something meaningful to you because 
you will use the description to refer to this iForms server when you set up 
DeliverNow. 

Server URL The URL for the IP address or host name of the iForms PC server. 

Note: 

¶ The URL must start with https. 

¶ The default port for iForms is 9715. 

For example: If the iForms server is the same as the DeliverNow server, 
use https://localhost:9715. 

User ID Your user name for the iForms server. 

Note: The default user ID for the iForms server is admin. 

Password The password for the iForms server, associated with the User ID. 

Note: The default password for admin is abc. 

Confirm 
Password 

The password for the iForms server again. 
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3. Click Save . 

Configuring the Imaging (WebDocs) Settings 

This section shows you how to configure DeliverNow's imaging (WebDocs) distribution settings. You only 
need to configure the imaging (WebDocs) distribution settings if you are distributing output documents to 
imaging, also known as WebDocs. If you are not distributing output documents to imaging (WebDocs), 
see Personalizing Your DeliverNow Configuration to learn which settings you need to configure. 

This section is divided into the following topics: 

Configuring an Imaging (WebDocs) System 

(Optional) Configuring Document Types 

Configuring an Imaging (WebDocs) System 

This topic shows you how to configure an imaging system, also known as a WebDocs system. 
Configuring an imaging system is the first step in configuring DeliverNow to distribute documents to 
imaging (WebDocs). 

You only need to configure an imaging system if you use DeliverNow to distribute documents to 
WebDocs. If you do not distribute documents to WebDocs, see Personalizing Your DeliverNow 
Configuration to learn which settings you need to configure. 

To configure an imaging (WebDocs) system: 

1. Under Settings > Imaging Settings, click Imaging Systems . 

The imaging systems display. 

2. Click Add . 

The add imaging system page displays. 
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3. Set up the imaging system based on the following: 

Setting Description 

Description A description for this WebDocs server. 

Note: Make sure the description is something meaningful to you because 

you will use the description to refer to this WebDocs server when you set up 
DeliverNow. 

Activate Yes. 

Note: If you choose No, DeliverNow saves this imaging system, but the 

imaging system will not be available for you to use until you choose Yes. 








































































































































































